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Electronic Ordering Capabilities from NAPA

More Parts, More Information, Fewer Clicks
Productivity in fleet shop today depends on information and getting the right parts for the job. With NAPA's

PROLink website, parts lookups, ordering and access to technical information is easier than ever before. NAPA’s
PROLink search engine allows you to search the way you want and delivers the exact part you need with fewer
mouse clicks. Plus, thousands of color images and extensive product details help check pricing and order the right
item for the job the first time, so you can keep your technicians working more efficiently and your equipment
earning revenue and serving your taxpayers.

How to Get Started
Go to www.napaprolink.com

Click on “Register” under New User

Complete the form and click “Submit”

Write down the 10 digit NAPA PROLink ID number you receive immediately after registration
Call your local servicing NAPA Auto and Truck Parts Store where you have an active account
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Ask your local NAPA store to attach your 10 digit ProLink ID number into your account in their point-of-
sale system.
Contract Pricing will be assigned to your account by your local NAPA store.

N

8. Please ask the NAPA store to “transmit daily sales” on your account, and to inform their “Wholesale
Manager” of your account creation under NJPA contract #031212-GPC.

Once your local/servicing store has you setup in their system, you may login using the username and password
you entered during registration to check pricing and/or order parts.

What if We already use a Shop Management System, Fleet Management System or e-Procurement System?

Already using a shop management system, fleet management software, or an e-Procurement system like RO
Writer, Asset Works, or Sci Quest? NAPA’s ProLink Website interfaces with one of the most robust automotive
aftermarket catalogs on the planet, the NAPA Catalog. If you are using existing shop or fleet management
software, or an e-procurement system, the NAPA catalog can still be accessed through NAPA’s connectivity utility
entitled NAPA IBIZ. Go to www.napaibiz.com to see if your system provides NAPA Integration Partner

connectivity. Everything is there to help you get started including registration and system setup instructions,
support numbers and more.

Contact 031212-GPC: Contract Manager, Jeremy Schwartz | 218-894-5488 | Jeremy.schwartz@njpacoop.org



Give them more choices.

Get more repair orders.
FREE

Now you can create alternative NAPA parts pricing scenarios for all makes and
models that reduce customer “walkaways"—while maintaining your margins.
With this powerful and FREE online labor guide and estimating tool, you can:

» Access over 400,000 quality NAPA parts and accessories.

» Include accurate labor rates and warranty times.

» Easily connect with optional Mitchell OnDemand5 data.

» Generate professional quotes with the click of a button.
» Send parts orders instantly to your servicing NAPA store.

Then call your local NAPA AUTO PARTS store with your new PROLink ID
number. Be sure to ask for a FREE 14-day Mitchell OnDemand5.com trial!
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